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First impressions count 

The installer could have all the tools under the sun and be the Da Vinci of fitting floor coverings but let’s face it 

if they turn up in a pair of flowery board shorts, string vest and a nice pair of crocs the customer will most likely 

be a little perturbed! First impressions really do count in this industry so with this in mind I am fortunate 

enough to be able to change the goal posts in this article a little as the great guys and girls from WTC Workwear 

have asked me to try out their very smart looking Engel Combat trousers complete with holster pockets (they 

are also available without). Now when it comes to work trousers it can be a bit of a mine field, the cheaper 

products can be a false economy as you could end up buying several pairs due to their poor durability or on the 

other hand the higher end products although good may require you to take out a second mortgage! The Engel 

combat range however is a very professional trouser available in a variety of colours, they have been priced 

competitively and the cost falls nicely in-between the previous two types of trouser mentioned but this is 

certainly not a reflection on their performance, I found that they are either equal to or in some cases even out 

performed some of the more expensive pairs. These ergonomically shaped trousers have been constructed from 

a high grade triple stitched polyester/cotton mix with Cordura reinforced knees and pockets which means these 

trousers were built to last, the legs are specially designed to reduce twisting when working on your knees i.e. 

most of a floor layers life. Resulting in a more comfortable position when kneeling for long periods and keeping 

the pads where they should be protecting the knees against any unwanted discomfort. As expected from a 



premium quality brand like Engel the legs incorporate numerous handy pockets designed to hold various tools 

such as rulers and hammers etc and as an added bonus the legs can also be adjusted in length by up to 6cm, 

great for those like me with leg lengths not accounted for by some manufacturers. When it comes to knee pad 

placement I find this is a very personal affair, I prefer mine lower down the knee whilst others like theirs a little 

higher up and these trousers have been designed to cater for both with separate positioning compartments which 

hold the pad in the required place, the pads are inserted through a top loading knee pocket which in my honesty 

I was a little skeptical of as in the past I have found top loaders with a Velcro fastening often get clogged up 

with carpet fibers resulting in an inadequate fixing but the Engel Velcro is placed higher up the overlay 

reducing the risk of contamination again adding to their superb quality and durability. I have had these trousers 

under test for a fair while now and seeing as though like many other installers out there I spend most of my time 

in work clothes I can honestly say that these trousers are comfortable, light weight and a pleasure to wear. Once 

my current pair have seen better days and gone off to the great trouser draw in the sky I will not hesitate to 

purchase another pair. 

I could not write this review without mentioning the superb team down at WTC, since I first had contact with 

them I have been impressed with the knowledge and expertise this company has shown towards their work wear 

ranges and services. From initial discussions about embroidery which they carry out in house to all aspects of 

product design and construction, I’ve learnt things about trousers I never knew, I was always under the 

impression that a yoke was something that attached itself to my shirt during breakfast but apparently it is also 

something else entirely, let’s just say “You know what they say about a man with a big yoke”. As a little 

reminder don’t forget that WTC have been kind enough to offer a discount to all NICF members as one of our 

many benefits, so if you are looking for new work wear I would definitely recommend you give them a try. 

These views are my own, not that of anyone else.  

Scott 
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